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Connect Care 

CMIO Infographic – Patient Movement Support 

Patient Movement Support for Admitted Patients 
 

 

CC: Connect Care; IFT: interfacility transfer; LOA: leave of absence; RAAPID: Referral, Access, Advice, Placement, Information & Destination 

For more information, see the Interfacility Transfers section of the Connect Care Manual. 

Is patient leaving the facility? 

No 
↓ 

Use Transfer 
Navigator 

Where is patient going? 

Home 
↓ 

Use Discharge button 

 

Deceased 
↓ 

Use Discharge as Deceased button 

 

No 
↓ 

Use Interfacility Transfer button 

 

Another 
Healthcare Facility 

↓ 

(Consider RAAPID) 

Yes 
↓ 

Use Discharge Navigator  
(choose 1 of the 4 buttons, as per below) 

Is patient returning? 

Yes/Unsure 
↓ 

Use Leave of Absence button 

 

Yes 
↓ 

Use IFT Orders CC 

No 
↓ 

Use IFT Orders NonCC 

Is receiving facility on CC? 

Please note: 
If transferring to Long-
Term Care (even if in the 
same building), use the 
Discharge Navigator and 
the Interfacility Transfer 
button, not the  
Transfer Navigator. 

http://connect-care.ca/
https://manual.connect-care.ca/workflows/patient-movement/Interfacility-Transfers

