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• What are they?

• How do I find my new identifiers?
– My clinic uses eDelivery for results & reports

– My clinic uses fax or courier for results & reports

• How do I use the updated lab and DI 

requisitions?

• Are you interested in eDelivery?

Agenda

Connect Care Identifiers
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All community providers across Alberta 

who order laboratory tests, diagnostic 

imaging, and other interventions in 

community will be given new Connect Care 

Identifiers (IDs) to use when ordering. 

This includes non-AHS providers.

New Connect Care Identifiers

What are they?
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There are three:

What are they?

Connect Care Provider ID A single ID that identifies the order 

provider regardless of their location

Connect Care Department ID Identifies the location where diagnostic 

imaging is ordered from

Connect Care Submitter ID Identifies the location where laboratory 

tests are ordered from
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• On your lab and DI orders

• This ensures results/reports will be 

delivered to the location you ordered 

them from

• Deadline: April 10, 2021 (Wave 3)

Use these new identifiers 

as soon as possible!

What are they?



6

• How do I find my new identifiers?
– My clinic uses eDelivery for results & reports

– My clinic uses fax or courier for results & reports

See: https://ahs.ca/assets/info/cis/if-cis-cc-wave-3-

identifiers.pdf

Choose from below

How do I find my 3 identifiers

https://ahs.ca/assets/info/cis/if-cis-cc-wave-3-identifiers.pdf
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• If you receive lab, DI and other reports via 

eDelivery, your Connect Care IDs should 

already be loaded in your EMR. 

• Clinics affected by Connect Care Wave 3 may 

also receive an email from AHS eDelivery to 

confirm which providers work at that location. 

• If your EMR is missing your Connect Care IDs, 

please contact your EMR vendor for support. 

If your clinic uses eDelivery

How do I find my 3 identifiers - eDelivery?
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• If you are a short-term locum physician 

who works at a clinic using eDelivery, 

you must order under the provider you 

are covering until you are registered with 

eDelivery, in order to ensure successful 

result delivery.

What about locums?

How do I find my 3 identifiers - eDelivery?



9

• If you receive lab, DI and other reports via fax or 

courier, Connect Care IDs are being mailed in a 

staged manner to providers across Alberta. 

• Some providers, including those in the 

Edmonton and North Zones, may already be 

using identifiers. We appreciate your 

understanding if you receive this information  a 

second time. 

If your clinic uses fax/courier

How do I find my 3 identifiers – Fax or Courier?
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• Provider IDs (grouped by clinic/location): will 

be mailed to all ordering providers in Alberta. 

• Department IDs: will be mailed to clinics across 

the province. 

• Submitter IDs: will be mailed to the former 

Peace Country region.

If you are in Wave 3 and have not yet received 

your letter, it should arrive soon. 

Mailing schedule

How do I find my 3 identifiers – Fax or Courier?
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• Providers in some parts of Alberta will receive 

their submitter IDs at a later date, in alignment 

with the Connect Care implementation waves. 

Identifiers and Connect Care

How do I find my 3 identifiers – Fax or Courier?

North Zone: April 10, 2021

https://www.albertahealthservices.ca/assets/info/cis/if-cis-cc-infographic-site-implementation-timeline.pdf


Need Help?

Have a Question?
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How do I find my 3 identifiers?

ccproviderbridge@ahs.ca
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• Connect Care IDs

• Non-Connect Care IDs

Be sure to include both IDs!

How do I use updated Lab and DI requisitions?

This will ensure results can be delivered successfully throughout the province 
while Connect Care continues to be deployed, no matter where patients go.
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DynaLIFE Lab Req

How do I use updated Lab and DI requisitions?

https://www.dynalife.

ca/Requisitions

https://www.dynalife.ca/Requisitions
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APL 

Req

How do I use updated Lab and DI requisitions?

https://www.alberta

precisionlabs.ca/Pa

ge13716.aspx.

https://www.albertaprecisionlabs.ca/Page13716.aspx
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AHS DI Req

How do I use updated Lab and DI requisitions?

https://www.alber

tahealthservices.

ca/info/page9911

.aspx.

https://www.albertahealthservices.ca/info/page9911.aspx
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https://ahs.ca/info/Page15302.aspx

Are you interested in eDelivery?

https://ahs.ca/info/Page15302.aspx



